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	Length of Session (minutes)
	
	Length of Video (minutes)
	

	
Please address the below prompts related to goals:


	List your goals for your counseling approach/skills (think back to the goals you discussed in each of your weekly assignments): 
To follow up with an emergency session that was needed by a client in distress for her grandmother was dying. 
Planning more communication skills, ways of discussing more issues and ways to develop a plan for action. 
Continuing to learn to learn as much as possible to be a greater counselor. 
Following up with the clients to ensure that goals are being started. 
Preparation to learn on ways of responding verbally using the exploration skills. 
Continue to build efficient time management and the learning of ways of staying on the topic. 
Learning problem solving skills, communication strategies as well as teaching the clients the skills to cope with the problems 


	Describe the progress you made toward your goals this semester?:
So far I feel like I have learnt and progressed well with the skills so far. There is clinical advantage in the focus on building the strengths of people so that they can cope with difficult experience as opposed to pure focus on the reduction of the negative experiences.  
Collaboration with Ms. Wise on setting goals on working to adjust back into life outside of the walls of prison. She is slowly reconnecting with her children that are trying to adjust with her back in their lives as well as that of her grandmother who has suffered being terminally ill. Focused on cognitive therapy which has a focus on the present thinking, behavior and communication rather than the past experiences and as well it is problem-solving oriented. Cognitive therapy has aided in multiple problems which include depression, anxiety, panic and fears, eating disorders, substance abuse and personality problems. Been able to be comfortable in the start of things as well as being excited in the learning of more skills that can help the clients in solving their problems.  



	Describe your goals for this final counseling session (goals for yourself, not the mock client):
One  of the goals in this session is to focus on what I was struggling to do  in the last session. I have been struggling to keep my composure through the whole session. I have mastered the skills and thus will keep keen on the ways of keeping composure.  Additionally, in this coming session, I will be able to master the ability of using non-judgmental while on the same way understanding confidentiality, professional boundaries, resilience, patience and humility. 
Additionally, going forward in the next session, the goals will include learning more of communication skills, ways of discussing issues and ways of developing action plans.  As well, there will be concern on the ways of improving the ways of counselling. I will try on ways of handling clients with empathy when on sessions  of talking sensitive contents which might arise as a result of talking on past issues. 
Moreover, when dealing with my clients, there will be need for me to influence their self confidence in clinical care. I would like the client to build his/her confidence and that they believe that they are able to do anything and that anything can be possible. Should ensure that the clients have set plans and that the plans are attainable. 






	Describe your mock-client’s goals over the course of the semester as well as any specific goals they had for this final session. What progress did you mock client make toward their goals (or lack of progress) and how could you tell they made progress?:

There is much that has been gained throughout the semester on all the sessions that we have had. Personally, I have gained a lot as well as information for client’s has been well delivered. The mock client has gained much on cognitive therapy and the way that one can be used in addressing several issues. Cognitive therapy has been beneficial since its emphasis is majorly on what people think and not what they do. For instance, the client Ms. Wise has been helped to deal with her situation of being in prison for five years and family as well. Additionally, Ms. Wise can benefit from the humanistic therapists which is more of the present care  and thus it helps clients in achieving their highest potential. 
There is a lot of transformation that has to be done, like the moving ahead in the counselling career in the criminal justice field shows genuine care and interest. Through self-determination and making a client life change in a positive way is all that I have given focus. Through cognitive therapy, the client has been able to move forward from the old ways of doing things. There are lots of skills to be gained thus from the coming sessions there will be more skills to demonstrate on the clients. 






















	Scoring Rating Scale 
In your last session, you were to demonstrate the below skills. Please evaluate your own use of the below skills in your last counseling session. Be honest with yourself and genuinely complete your self-evaluation of each skill by clicking on the appropriate box (you will see an x inserted in the boxes you select.

(NA) Insufficient opportunity to observe
(ND)Needs development: ranges from not demonstrating skill, unhelpful, or not well-timed, or overused 
(ID) In development: somewhat helpful; missed some key opportunities; sometimes awkward in use 
(WD)Well developed: helpful and well-timed but not consistently natural in approach/delivery
(HD) Highly developed: helpful, well-timed, and consistently well-performed; not overused and flows naturally
* Skills are Foundational (F) or Integrative (I) and measured according to student course level in the program. Students should strive to attain particular benchmarks set by the instructor. 


	*
	Basic Attending Skills
	HD
	WD
	ID
	ND
	NA

	F
	Body Language & Appearance. Maintain open, relaxed, attentive, confident posture. Wears professional attire.
	☐ 
	☐ 
	☐ 
	☐ 
	☐ 

	F
	Eye Contact. Maintain appropriate eye contact.
	☐ 
	☐ 
	☐ 
	☐ 
	☐ 

	F
	Vocal Tone. Use vocal tone that communicates caring and connection
	☐ 
	☐ 
	☐ 
	☐ 
	☐ 

	F
	Minimal Encouragers. Use verbal (e.g., uh huh, okay, right, yes) and nonverbal (e.g., nods and body gestures) skills to let the client know you heard them. 
	☐ 
	☐ 
	☐ 
	☐ 
	☐ 

	F
	Appropriate Silence. A subtle pressure for a moment of quiet to allow a client to process their thoughts.
	☐ 
	☐ 
	☐ 
	☐ 
	☐ 

	F
	Verbal Tracking. Stay on the topic that client presents and creates phrases for focused direction in the session.
	☐ 
	☐ 
	☐ 
	☐ 
	☐ 

	F
	Selective Attending. Selectively attend to key aspects of client’s communication.
	☐ 
	☐ 
	☐ 
	☐ 
	☐ 

	F
	Focusing. Stay with topic as long as productive.
	☐ 
	☐ 
	☐ 
	☐ 
	☐ 

	F
	Observation Skills/Non-verbal Tracking. Notice nonverbal language and gestures.
	☐ 
	☐ 
	☐ 
	☐ 
	☐ 

	F
	Pacing. Matching volume and tone to that of the client.
	☐ 
	☐ 
	☐ 
	☐ 
	☐ 

	
	Basic Listening Skills
	HD
	WD
	ID
	ND
	NA

	F
	Encouraging Client to Talk. Use statements (e.g., describe… tell me more about, etc.) that facilitate specific aspects of his/her communication.
	☐ 
	☐ 
	☐ 
	☐ 
	☐ 

	F
	Reflection – Basic Empathy. Use statements to selectively attend to expressed emotions.
	☐ 
	☐ 
	☐ 
	☐ 
	☐ 

	F
	Summarizing. Make statements at key moments in the session that capture the overall sense of what the client has been expressing (includes both content and affect discussed over time).
	☐ 
	☐ 
	☐ 
	☐ 
	☐ 

	F
	Paraphrasing (Reflection of Content). Engage in brief, accurate, & clear rephrasing of content expressed by client. With a purpose toward meaning 
	☐ 
	☐ 
	☐ 
	☐ 
	☐ 

	F
	Reflection – Advanced Empathy. Use statements to identify emotion implied in client’s statements; demonstrate empathy to generate deeper reflections.
	☐	☐	☐	☐	☐
	
	Minimal Interrogation: Counselor uses open and closed questions as appropriate and avoids the over use of questioning. 
	☐ 
	☐ 
	☐ 
	☐ 
	☐ 

	
	Deepening the Session Skills
	HD
	WD
	ID
	ND
	NA

	I
	Immediacy. Make statements describing here-and-now feelings and experiences of the client and/or myself.
	☐ 
	☐ 
	☐ 
	☐ 
	☐ 

	I
	Challenging/Pointing out Discrepancies. Express observations of discrepancies between non-verbal and verbal, plans and behavior, desires and actions. 
	☐ 
	☐ 
	☐ 
	☐ 
	☐ 

	I
	Observing Themes and Patterns. Identify recurring patterns of client acting, thinking, or behaving (“In ______ situations, you regularly do _____ [or think______ or feel _____] which seems to lead to” _________
	☐ 
	☐ 
	☐ 
	☐ 
	☐ 

	I
	Exploring Meaning and Values. Use questions or metaphors to explore meanings; use statements to highlight key meaning and value words of the client.
	☐ 
	☐ 
	☐ 
	☐ 
	☐ 

	I
	Utilizes Counseling Theory. Clearly demonstrate the application of a counseling theory; use skills and conceptualizations consistent with that theory.
	☐ 
	☐ 
	☐ 
	☐ 
	☐ 

	I
	Utilizes Humor/Metaphors when appropriate. Recognize and integrates the use of natural communications via humor or metaphors as a change agent. 
	☐ 
	☐ 
	☐ 
	☐ 
	☐ 








Provide statement(s) addressing the following points. 
	What are some areas of strength you noticed for yourself in terms of your counseling skills? 
The major areas of strength included the handling of emergency sessions for instance in handling of the distressed lady after having a dying grandmother. Some sessions need to be handled with care and thus, having we ought to develop strengths that can enables us handle such situations with care as well as in an efficient manner. 













	What are some areas of growth you noticed for yourself in terms of your counseling skills?
The areas that need growth include the improvement in the communication skills and the ways that issues that have come up can be discussed. Additionally, there needs to be growth in the ways of developing action plans that can help us in doing our all the activities that our clients expect from us. 




	What are some areas of strength you noticed for your mock-client (i.e., what were the strengths of your mock client)?
Ms. Wise has been able to develop skills on how she can voice her concerns and as well be able to ask questions. She has been able to understand times and confidentiality and further on general rules which as clients they have to abide by. As a client she has got resources that enable her follow the issues that they are faced with. 















	What things might you have done differently in this final session?
The only different things one can do in the final session is the assessment of the client to see how much they are responding to the therapy and the skills that they have gained. 





	What surprised you the most about this counseling session and why?
Much of the activities in the counselling seem surprising as well as astonishing. Much of Ms. Wise is a combination of what seems to be attentive, friendly and communicative despite her mental health. Despite everything that she is undergoing, she seems to portray speech at a normal rate and volume as well as articulation. Her speech is as well coherent and spontaneous. This is in contrary to what we expect from a person that is depressed and thus supposedly displaying a depression mood. She is affected by hallucination and other indicators of psycho processes. Therefore, some of the aspects that are displayed by Ms. Wise are in contrary to what we could have expected from a person of her status. 







	What new or different awareness do you have for your skills specific to your approach as a counselor? What is your current level of awareness for counseling students that are “different from you”? In what ways would you like to continue growing to become a more culturally competent counselor? 

As a counsellor, there are major new influences that a person needs to be acquitted with. For instance, the mental health status of a person needs to be in the forefront of every action before any cation plan is initiated. Mental health is the root of every action plan and thus we have to investigate on the health of the clients before they are subjected to any form of therapy. In a counsellor, one can grow when you seek to develop your action from a wide variety of arrays that takes into consideration all the conditions of the client. A more competent counsellor seeks to establish the aspects that form the client and thus all the aspects from the social, economic, cultural and psychological life of a client has to be established before initiating any action plan. 











	Theory: Explain your understanding of how counseling theory is used to guide you work in a session. Consider providing an example from your last session. 
[bookmark: _GoBack] The counselling theory works on the concept that every human being is different and thus is able to become fully potential through the different abilities that they possess.  The theory develops on the relationship of the client and how the therapy is administered. The theory enables a supportive relationship and this enables the therapist to be more of a guide to the client and the client is the expert to his/her own life. For instance, Ms. Wise is allowed to talk while the therapist listens and thus at the end she is told that she has full potential of doing whatever that she can put in her mind. 





How to submit
Click on the assignment title "Week 5 Key Assessment: Self Assessment and Reflection”. Then, on the next page, click on browse my computer, then find the word document that you wrote your assignment in and attach the file. After attaching the file, remember to click submit. Student will also be required to submit this key assessment to TK20 in their course binder. T 

Counseling Session Skills Demonstration Scoring Guide


Benchmark for CNDV 5310: Foundational Level
Benchmark for CNDV 5380 I/II and CNDV 5390/92: Integrative Level 
Benchmark for CNDV 5394: Integrative Level with the use of theory and focused interventions
The Counseling Session Skills Demonstration (CSSD) is indented to bring awareness to students the array of tools available and the appropriate application for facilitating therapeutic relationship and change based on clients’ goals. 
Instructors should remind students that these microskills are developmental. Students should recognize that microskill practice on the foundational level leads to a personal counseling approach on the integrative level. However, the crux of counseling is the multicultural competencies that align with case conceptualization as a counselor mindset, based on self-awareness, client worldview, counseling relationship, and counseling and advocacy interventions. 

See ACA’s (2015) Multicultural and Social Justice Counseling Competencies  https://www.counseling.org/docs/default-source/competencies/multicultural-and-social-justice-counseling-competencies.pdf?sfvrsn=20
And ACA’s (2015) Competencies for Counseling the Multiracial Population https://www.counseling.org/docs/default-source/competencies/competencies-for-counseling-the-multiracial-population-2-2-15-final.pdf?sfvrsn=14




SCORING RUBRIC 200 Possible Points

	Scoring Rating Scale 
Professors will complete the below rubric in blackboard and tk20 for your final session. No points are directly attached to this below rubric. Instead, the points awarded for the session are based upon a specific criterion in terms of quantity and quality of skills met. See the rubric below this one with point totals.

(NA) Insufficient opportunity to observe
(ND)Needs development: ranges from not demonstrating skill, unhelpful, or not well-timed, or overused 
(ID) In development: somewhat helpful; missed some key opportunities; sometimes awkward in use 
(WD)Well developed: helpful and well-timed but not consistently natural in approach/delivery
(HD) Highly developed: helpful, well-timed, and consistently well-performed; not overused and flows naturally
* Skills are Foundational (F) or Integrative (I) and measured according to student course level in the program. Students should strive to attain particular benchmarks set by the instructor. 


	*
	Basic Attending Skills
	HD
	WD
	ID
	ND
	NA

	F
	Body Language & Appearance. Maintain open, relaxed, attentive, confident posture. Wears professional attire.
	☐ 
	☐ 
	☐ 
	☐ 
	☐ 

	F
	Eye Contact. Maintain appropriate eye contact.
	☐ 
	☐ 
	☐ 
	☐ 
	☐ 

	F
	Vocal Tone. Use vocal tone that communicates caring and connection
	☐ 
	☐ 
	☐ 
	☐ 
	☐ 

	F
	Minimal Encouragers. Use verbal (e.g., uh huh, okay, right, yes) and nonverbal (e.g., nods and body gestures) skills to let the client know you heard them. 
	☐ 
	☐ 
	☐ 
	☐ 
	☐ 

	F
	Appropriate Silence. A subtle pressure for a moment of quiet to allow a client to process their thoughts.
	☐ 
	☐ 
	☐ 
	☐ 
	☐ 

	F
	Verbal Tracking. Stay on the topic that client presents and creates phrases for focused direction in the session.
	☐ 
	☐ 
	☐ 
	☐ 
	☐ 

	F
	Selective Attending. Selectively attend to key aspects of client’s communication.
	☐ 
	☐ 
	☐ 
	☐ 
	☐ 

	F
	Focusing. Stay with topic as long as productive.
	☐ 
	☐ 
	☐ 
	☐ 
	☐ 

	F
	Observation Skills/Non-verbal Tracking. Notice nonverbal language and gestures.
	☐ 
	☐ 
	☐ 
	☐ 
	☐ 

	F
	Pacing. Matching volume and tone to that of the client.
	☐ 
	☐ 
	☐ 
	☐ 
	☐ 

	
	Basic Listening Skills
	HD
	WD
	ID
	ND
	NA

	F
	Encouraging Client to Talk. Use statements (e.g., describe… tell me more about, etc.) that facilitate specific aspects of his/her communication.
	☐ 
	☐ 
	☐ 
	☐ 
	☐ 

	F
	Reflection – Basic Empathy. Use statements to selectively attend to expressed emotions.
	☐ 
	☐ 
	☐ 
	☐ 
	☐ 

	F
	Summarizing. Make statements at key moments in the session that capture the overall sense of what the client has been expressing (includes both content and affect discussed over time).
	☐ 
	☐ 
	☐ 
	☐ 
	☐ 

	F
	Paraphrasing (Reflection of Content). Engage in brief, accurate, & clear rephrasing of content expressed by client. With a purpose toward meaning 
	☐ 
	☐ 
	☐ 
	☐ 
	☐ 

	F
	Reflection – Advanced Empathy. Use statements to identify emotion implied in client’s statements; demonstrate empathy to generate deeper reflections.
	☐	☐	☐	☐	☐
	
	Minimal Interrogation: Counselor uses open and closed questions as appropriate and avoids the over use of questioning. 
	☐ 
	☐ 
	☐ 
	☐ 
	☐ 

	
	Deepening the Session Skills
	HD
	WD
	ID
	ND
	NA

	I
	Immediacy. Make statements describing here-and-now feelings and experiences of the client and/or myself.
	☐ 
	☐ 
	☐ 
	☐ 
	☐ 

	I
	Challenging/Pointing out Discrepancies. Express observations of discrepancies between non-verbal and verbal, plans and behavior, desires and actions. 
	☐ 
	☐ 
	☐ 
	☐ 
	☐ 

	I
	Observing Themes and Patterns. Identify recurring patterns of client acting, thinking, or behaving (“In ______ situations, you regularly do _____ [or think______ or feel _____] which seems to lead to” _________
	☐ 
	☐ 
	☐ 
	☐ 
	☐ 

	I
	Exploring Meaning and Values. Use questions or metaphors to explore meanings; use statements to highlight key meaning and value words of the client.
	☐ 
	☐ 
	☐ 
	☐ 
	☐ 

	I
	Utilizes Counseling Theory. Clearly demonstrate the application of a counseling theory; use skills and conceptualizations consistent with that theory.
	☐ 
	☐ 
	☐ 
	☐ 
	☐ 

	I
	Utilizes Humor/Metaphors when appropriate. Recognize and integrates the use of natural communications via humor or metaphors as a change agent. 
	☐ 
	☐ 
	☐ 
	☐ 
	☐ 




Professors will complete the below rubric in both TK20 and blackboard based upon student growth over the semester as well as the student reflections contained in this assignment.

	Total 50 points

	Criteria
	Exemplary 
(A to high A)
	Meets Standard 
(low B to low A)
	Does not Meet Standard 
(C or lower)
	Total

	Appropriate use of skills (based upon final session)
40 points
	38-40 points
Skills met minimum goal and exceeded the standard by at least 5 skills or levels “At least 20/22 of the counseling skills were demonstrated at the “in-development” level or higher, 15/22 were demonstrated at the “well developed” level or higher.”, and 5/22 were demonstrated at the highly developed level.
	32-37 points
Skills met minimum goal set by instructor “At least 17/22 of the counseling skills were demonstrated at the “in-development” level or higher and 12/22 were demonstrated at the “well developed” level or higher.”
	0-31 points
Skills did not meet minimum goal set by instructor “Less than 17/22 counseling skills were demonstrated at the “in-development” level or higher.”
	

	Self Assessment Scoring
10 points
	9-10 points
Student scoring of the CSSD (skills rubric) is representative of the tape submitted 
	8 points
Student scoring of the CSSD (skills rubric) somewhat misrepresents more than 3 skills on tape submitted  
	0-7 points
Student scoring of the CSSD (skills rubric) significantly misrepresents more than 5 skills on tape submitted  
	

	Total 150 points

	Criteria
	Exemplary
(A to high A)
	Meets Standard
(low B to low A)
	Does not Meet Standard
(C or lower)
	Total

	Progress of Skills (grade based upon overall performance/progress in course)
30 points
	29-30 points
Reflective responses include examples and details relating to growth toward expectations/goals set by instructor. 
	24-28 points
Effort is made to meet expectation/goals set by instructor 
	0-23 points
Little or no progress made based on instructor feedback
	

	Motivation (grade based upon overall performance/progress in course)
30 points
	29-30 points
Initiates and brings to discussion new learning based on practice, new ideas, and self-other awareness 
	24-28 points
Participates in new learning based on practice, new ideas, and self-other awareness
	0-23 points
Little or no progress made for new learning based on practice, new ideas, and self-other awareness
	

	Communication (Grade based upon responses to reflection prompts)
30 points
	29-30 points
Reflective work integrates clarity regarding strengths, areas for growth, new awareness, and cultural competency with cultural competence and guiding theory 
	24-28 points
Reflective work is clear, detailed, and honest regarding strengths, areas for growth, new awareness, and cultural competency
	0-23 points
Reflective work lacks effort for details to sufficiently address areas for growth, strengths, new awareness, and cultural competency
	

	Responsibility (grade based upon completion of final video and key assessment requirements)
30 points
	29-30 points
Assignment is complete in all areas (e.g., all the written prompts were addressed, the skills rubric self assessment was completed in full, the video demonstration session length requirements of 25-30 minutes was met, include specified session description when the video was submitted and time stamps, appropriate audio/visual quality) and submitted to all required locations (Blackboard and TK20)
	24-28 points
Majority of the assignment is complete (e.g., all the written prompts were addressed, the skills rubric self assessment was completed in full, the video demonstration session length requirements of 25-30 minutes was met, include specified session description when the video was submitted and time stamps, appropriate audio/visual quality with only small areas missing. Assignment was submitted to required locations (Blackboard and TK20)
	0-23 points
Failed to complete most or all parts of the assignment and or to submit to all required locations (Blackboard and TK20)
	

	Presentation (Grade based upon responses to reflection prompts)
30 points
	29-30 points
Writing, grammar, and flow of thought are aligned with professional descriptions/terms/language presenting details of standards in the field using concise, clear presentation of ideas
	24-28 points
Writing, grammar, and flow of thought are aligned with professional descriptions/terms/language presenting details of standards in the field
	0-23 points
Writing, grammar, and flow of thought present numerous unclear descriptions or disjointed ideas and/or lacks professional terms/language
	

	

	Comments:
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